E-mail Solutions

A critical communication tool in the global
economy

E-mail is a critical communication tool in the global
economy. E-mail provides your business with a way
to communicate with customers, employees, and
prospects around the world.

ILAP is a market leader in the provisioning of e-mail.
We are responsible for the proper routing and deliv-
ery of over 2 million e-mail messages per day. We
are proficient with mail systems such as MS Malil,
MS Exchange, Mdaemon, and ETRN. Complex mail
handling problems such as envelope readdress-
ing, mail redirection and merging have become our
specialty.

State-of-the-art mail system

Some of the benefits your organization will receive
using ILAP’s email services:

Redundant cluster of servers to process outgo-
ing and incoming mail: Increased reliability and
stability of email service by utilizing most advanced
equipment.

Automatic Layer 4 switching of mail requests:
Ensures quick delivery of email by utilizing multiple
servers.

Oracle-based system: Automatically configures
mail servers quickly and efficiently.

Net Centre Access: The Net Centre provides
clients with complete account management capabili-
ties and email tools.

Most up to date mail server software: Utilizes
most up to date features available for quick, reliable
delivery of mail.

Contact an ILAP Account Executive today for
more information at 416.250.5600

State-of-the-art data centre

ILAP has made tremendous investments in our
facilities to ensure your service is running at peak
performance 24 hours a day, 7 days a week.

*  Multi-tiered connections to the Internet.

e Centralized back-up services and off-site data
storage

e 24x7x365 monitoring of connection and se-
lected services

e Physical and electronic security measures
e Uninterreupted UPS power support
e 130 KW Power Generator

e Complete climate control system

High-Quality, personalized support

ILAP maintains a highly qualified techni-
cal staff, and continually makes invest-
ments in training, hardware and software
to ensure your organization receives a
superior Internet experience.

Our trained technical staff perform the
following tasks:

Provide networking expertise to cli-
ents that require customized, com-
plex solutions.

Deliver fast, individualized support for
all our clients

Monitor the ILAP network 24 hours a
day, 365 days a year.




